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eBanking and Paperless Correspondence Services 
Users’ Information (Entrust Soft Token) 

 
1. Personal information of the Client (please tick accordingly) 

 
INDIVIDUAL/JOINT
COMPANY 
TRUSTEE 

 
Name, Last Name/Company Name   

 

Email address (required field):   
 

Mobile: + ( ) ( ) 
country code mobile number 

 
[Important Note: For clients who have subscribed to trade alert services, the mobile number and/or 
email address provided above will supersede the mobile number and/or email address furnished 
previously to the Bank for sending of trade alerts] 

 
Mailing address (if differs from Bank record, address proof within 6 months is required) 

 
 
 
 

 
 

 
 

2. Personal access to the Client’s portfolios (Account Aggregation Services) (please tick 
accordingly) 

 
The present enrolment form for EFG eBanking services include: 

All current and future portfolios of the Client 
Only the following portfolios: 

 
Account No. Account Name 

 
 
 
 

 
 
 

The Client will have access to the abovementioned portfolios: 

 
  Through his/her existing EFG eBanking Account Number/ Username:   
  Through a new EFG eBanking Account Number/ Username 

 
The password must be modified during the first connection to the service. 
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3. Additional Service  
 

  e-Payment Service (please tick “√” the box if you would like to apply the specific service) 
  The Client wishes to subscribe for e-Payment service. By subscribing to this service, the Client 

  acknowledge that Section 8 of the eBanking Terms and Conditions shall apply. 

 
  Paperless Correspondence Service (please tick “√” the box if you would like to OPT OUT  
  of the specific service) 
   The Client does not wish to subscribe to Paperless Correspondence service.  

 Please note a monthly Paper Statement Fee will be charged if you opt-out of the eBanking  

      and Paperless Correspondence Services (Please refer to the Scale of Charges). 

 
 

Remarks: 
E-banking service – Free of charge 
Paperless statement (via eBanking service) – Free of charge 

 

 

 
4. Client Acknowledgement 

 
(a) The provisions governing the contract between the Client and EFG Bank AG, Hong Kong Branch, in 
particular the General Conditions of EFG Bank AG, Hong Kong Branch, the eBanking Terms and 
Conditions as well as the Special Conditions regarding the utilization of EFG eBanking, are applicable to 
this Enrolment Form. 

 
(b) By signing this form, the Client confirms having received, reviewed and accepted the Special Conditions. 

 
 
 
 
 
 

 
Signed by Account Holder(s) (as per Signing Mandate) Date 
(If Corporate) The Authorized Signatory(ies) 


